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I Executive Summary I

Senior Technical Coordinator with 9+ Years of experience as a Networking and System Security Engineer, IT Software & Website

Development, Analyst and Administrator has taught me how to plan ahead and use strategy to find the best developing IT plan
based on the situation at hand.

I Experience I

Qatar University, Doha, Qatar Dec 2012 - Apr 2017
Technical (Website) Coordinator

a
a

Q

Q

MFA SD Embassy, Manama, Bahrain

Developed and managed SharePoint 2016 Online/Server.

Implemented, Developed and Managed the University Learning Technology Solution systems
(Ellucian's E-Banner, BlackBoard LMS, SUNGARD CMS, OpenText WCM and Office 365).
Monitored, handled, Filtered of Web server, SSL VPN, HTTPS(SSL) encryption offloading,
Reverse proxy for incoming HTTP/HTTPS traffic and URL, Cookie, and Form hardening.
Conducted numerous trainings for Junior Staff on utilization learning systems.

Oct 2010-December 2012

Computer Engineer (Contract)

oodo

Designed & implemented Sage ERP, CRM.

Developed and implemented SharePoint Server/ Enterprise 2010.

Configured and implemented win server 2003.

Networking & security Design, Implementations (Cisco routers, switches, firewalls, IP phones,
wireless controllers and access points).

Canary Gulf Trading, Dubai, U.A.E June 2008-Oct 2010
Computer Engineer

a

a

a

Installed and Implemented of Oracle E-Business Suite (Forms & Reports, For Financial
Management Solution, Cash management and Analysis, procurement and HCM).

System& Network administrator for Server & Desktop (configuration, installing), (win server
2003), Microsoft Exchange server 2007/2010.

Monitored and maintained Security system.

Nile Technical Agencies, Khartoum, Sudan Feb 2008-June 2008
System Analyst

a

a
a

Designed, Implemented and Supported wireless outdoor connectivity for more than 18 sites
cover Khartoum State stores Point-to-Multipoint (Zain Telecommunication Company).
Implemented Fiber Optic cabling system for Sayga flour mills.

Implemented wireless outdoor connectivity covered Khartoum State offices (Ministry of
interior affairs).

Implemented wireless outdoor/Indoor (Central Trading company CTC).

Implemented Cyberoam Security (Ministry of Finance Sudan).

Membership
e OCA ,Oracle Certified Associate 0C0832553 for cclaim

e CCNA ,Cisco Certified Network Associate csco11713084

Education

Bachelor of Computer
Engineer, Future University,
Khartoum, Sudan

Feb 2008

Training

- Professional Training in the
Field of Hardware & Software
Nile Technical Agencies, Sudan
-Professional Training in the
Field of Networking & System
administrator zoom
technologies pvt. Hyderabad,
India

-MCITP 2008 Training zoom
technologies pvt. Hyderabad,
India

-CCNA Training zoom
technologies pvt. Hyderabad,
India

-CCNP Training zoom
technologies pvt. Hyderabad,
India

-Professional Training in the
Field of ORACLE Forms &
Reports

-Professional Training in the
Field of REDHAT Networking &
System administrator
-Certificate OF PARTICAPATE IN
RHCE ENTERPRISE 5.5

-PMP Professional Training
Novatech Bahrain.
-Certificate of Cloud Base
Solution For Big Data IEEE
Certificate of Completion
Computer Security:
Investigation and Response
License F2D905


https://www.lynda.com/Security-tutorials/Computer-Security-Investigation-Response/419360-2.html?certificate=F2D90535619A4BA899CADBF757E0BAB2
https://www.lynda.com/Security-tutorials/Computer-Security-Investigation-Response/419360-2.html?certificate=F2D90535619A4BA899CADBF757E0BAB2
https://www.lynda.com/Security-tutorials/Computer-Security-Investigation-Response/419360-2.html?certificate=F2D90535619A4BA899CADBF757E0BAB2
https://www.youracclaim.com/badges/9332204d-cf27-4d3c-b5d6-882a1e54fd5e/public_url

Skills
SharePoint Server/ Enterprise 2010 and 2016 Online/Server Development.

Ellucian's Technology Solution Development (E-Banner).

BlackBoard Technology Solution Development (Learning Management Systems).

ITIL service delivery management.

Oracle developer Form/Report, Oracle Developer Suite/Application Server.

Sage Act / CRM implementation

Crystal report.

Microsoft Exchange server 2007/2010

configure and troubleshooting LAN/WAN internetworking, network topologies, communications protocols and

analysis, Monitoring and troubleshooting Cisco routers and switches

Network security administrator & configuration (Cyperoam, Cisco ASA . Firewalls , IPS/IDS , ACL Policy, VPN,

Symantec SSL Certificates, DigiCert SSL Certificates) .

Wireless network design , configuration & troubleshooting (Cisco, Proxim) Indoor & Outdoor

Win server 2003 — 2008 maintained, configure, administrator.

Red Hat Enterprise Linux Server 5.5 maintained, configure, administrator.

project management PMP.

Adobe Design Premium CS5(InDesign, Photoshop, Adobe LiveCycle Designer ES2, Dreamweaver,...etc.).

Office 365




